
30 Questions to Get Your Patients Talking

Use these simple questions to get better answers from your patients and families. Avoiding
questions that end in a simple ‘yes’ or ‘no’ allows you to get more complete answers and even
identify potential problems earlier. While there is nothing magical about these questions, the
very fact that you used them will help your patients feel seen, heard, and appreciated.

Feel free to add your own, as these are just a suggestion to get you started.

Scaling Questions: Scaling questions help normalize a situation and allow a patient/family to
self-determine the level they are experiencing a specific topic.

❖ On a scale of 1-10, how safe is home/school/friendships for you right now?
❖ On a scale of 1-10, how lonely do you feel on a daily basis?
❖ On a scale of 1-10, how sleepy are you during school?
❖ On a scale of 1-10, how often are you hungry during the day?
❖ On a scale of 1-10, how rested do you feel when you wake up?

Determining Deeper Agenda/Reason for appointment

❖ What do you need most from me today?
❖ What about your health is most important to you?
❖ What question do you want to ask me that might feel embarrassing or uncomfortable to

ask?
❖ What is important for me to know about you today?

Agency Questions: These questions allow the child to answer and give them agency over their
own feelings, questions, and concerns.

❖ If you could change one thing about (home, school, sports, etc) what would it be?
❖ Imagine you just had an ideal week. Describe it for me.
❖ Who is your favorite person? What is it that makes them your favorite?
❖ When you’re at your absolute best, who are you being?
❖ What did Covid change for you?
❖ How do you hope the next year will be different?
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Readiness for Change: These questions help determine how ready a patient/family is to
actually make the change you are suggesting.

❖ What is the biggest change you are willing to make today?
❖ What’s been working for you since I’ve last seen you?
❖ What’s a big change that you need to make in yourself in order to make this decision

happen?
❖ What might get in the way of making this change?
❖ How can we make this goal so simple that it’s almost impossible to fail?
❖ What is one action step you’re ready and willing to take?

Nutrition/Exercise/Sleep/Stress

❖ What type of activities does your family like to do together?
❖ What does ‘healthy’ look like to you today?
❖ How long does it take you to fall to sleep?
❖ What devices are in your room at night?
❖ What does ‘healthy eating’ mean to you?
❖ How often do you feel anxious?
❖ What type of movement makes you feel alive/energized/happy?

Check-in for Understanding/Assessment

❖ What did we do well today?
❖ How can I/we do better?
❖ What do you wish I would have asked about?

Bonus Questions for Better Self-Understanding

❖ What did I learn about myself through my interactions today?
❖ What situations/questions/comments triggered a reaction in me today?
❖ On a scale of 1-10, how tired am I today?
❖ What is it like to interact meaningfully with me?
❖ How easy am I to approach with a difficult/embarrassing question?
❖ What preconceived ideas did I have today when interacting with my patients/families?
❖ What support do I need in my own life/practice?
❖ How sustainable is my current pace?
❖ What is the biggest change I am ready/willing to make today?
❖ What am I avoiding that if I continue to do so will be my biggest regret?
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